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VTCT Level 2 Award in Instructing 
Kettlebell Training Sessions

Operational start date:    1 November 2012
Credit value:     3
Total Qualification Time (TQT): 30
Guided learning hours (GLH): 16
Qualification number:    600/7035/3

Statement of unit achievement
By signing this statement of unit achievement you are confirming that all learning outcomes, 
assessment criteria and range statements (if/where applicable) have been achieved under 
specified conditions, and that the evidence gathered is authentic.

This statement of unit achievement table must be completed prior to claiming certification. 
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signature
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IV signature  
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The qualification

Introduction National Occupational Standards (NOS)

The VTCT Level 2 Award in Instructing Kettlebell 
Training Sessions has been specifically 
designed to develop your practical skills to plan, 
prepare, instruct and reflect upon kettlebell 
training sessions, providing continuous 
professional development for those with existing 
fitness qualifications.  

Through this qualification you will develop an 
understanding of the history, benefits and health 
and safety considerations when training with 
kettlebells. You will also explore the integration 
of kettlebells in other resistance classes. 

Successful completion of this qualification will 
enhance your employability within the sport and 
active leisure industry. You will be equipped to 
run kettlebell training sessions and have the 
skills and knowledge to integrate kettlebells into 
your resistance classes/programmes. 
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This qualification has been mapped to the 
relevant NOS. This qualification is regulated on 
the Regulated Qualifications Framework (RQF).

This qualification is approved and supported by 
SkillsActive, the sector skills council for active 
leisure and learning.

Prerequisites

You must hold a Level 2 gym-based fitness 
instructing qualification or higher to access the 
VTCT Level 2 Award in Instructing Kettlebell 
Training Sessions.
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Progression

On completion of this qualification you may 
choose to undertake further study; qualifications 
you could progress to include:
• Level 2 Award in Instructing Studio Cycling 

Sessions
• Level 3 Certificate in Personal Training
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Qualification structure

Mandatory units - 3 credits
VTCT unit 
code

Ofqual unit 
reference Unit title Credit value GLH

UV21502 T/504/4872 Planning kettlebell training sessions 1 8

UV21501 M/504/4871 Instructing kettlebell training sessions 2 8

Total credits required - 3

4

All mandatory units must be completed.
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Guidance on assessment

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
verified by the centre to clearly demonstrate 
achievement of the learning outcomes. 
Assessment is sampled by VTCT external 
verifiers.

Assessment explained
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VTCT qualifications are assessed and verified 
by centre staff. Work will be set to improve your 
practical skills, knowledge and understanding.  
For practical elements, you will be observed 
by your assessor. All your work must be 
collected in a portfolio of evidence and cross-
referenced to requirements listed in this record 
of assessment book. 

Your centre will have an internal verifier whose 
role is to check that your assessment and 
evidence is valid and reliable and meets VTCT 
and regulatory requirements.

An external verifier, appointed by VTCT, will 
visit your centre to sample and quality-check 
assessments, the internal verification process 
and the evidence gathered. You may be 
asked to attend on a different day from usual if 
requested by the external verifier.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or verified. It must be 
kept safe. In some cases your centre will be 
required to keep it in a secure place. You and 
your course assessor will together complete 
this book to show achievement of all learning 
outcomes, assessment criteria and ranges. 

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers completed 
electronically will be set and marked by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external verifiers. 
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross-referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 

Many frequently asked questions and other 
useful information are detailed in the VTCT 
Candidate’s Handbook, which is available on 
the VTCT website at www.vtct.org.uk/students. 
Other questions should be addressed to the 
tutor, lecturer or assessor. 

6
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Portfolio of 
Evidence

UV21502 Planning kettlebell training 
sessions 0 û 

UV21501 Instructing kettlebell training 
sessions 0  

7



Unit glossary
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Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level
Level is an indication of the demand of the learning experience; the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes.

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Total 
qualification 
time (TQT)

The number of hours an awarding organisation has assigned to a qualification for 
Guided Learning and an estimate of the number of hours a learner will reasonably be 
likely to spend in preparation, study, or any other form of participation in education or 
training. This includes assessment, which takes place as directed - but, unilke Guided 
Learning, not under the immediate guidance or supervision of - a lecturer, supervisor, 
tutor or other appropriate provider of education or training.

Guided 
learning hours 
(GLH)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or supervision 
of - a lecturer, supervisor, tutor or other appropriate provider of education or 
training.

Observations This indicates the minimum number of competent observations, per outcome, 
required to achieve the unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit; they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Observation 
outcome

An observation outcome details the tasks that must be practically 
demonstrated to achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper, a 
portfolio of evidence or other forms of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel with the unit’s observation outcomes. 



UV21502
Planning kettlebell training 
sessions

The aim of this unit is to develop your knowledge and 
understanding of kettlebells. You will learn about the origins 
and history of kettlebells, their benefits, health and safety 
considerations, and how they can be integrated into other 
exercise sessions. 

This unit will develop the knowledge and skills required to 
develop safe and effective kettlebell training sessions. 

UV21502_v6



GLH

Credit value

Level 

Observation(s)

External paper(s)
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1

2

0

0



On completion of this unit you will:

Learning outcomes

Planning kettlebell training 
sessions

1. Understand the history and origins of 
kettlebell training

2. Understand the benefits of kettlebell training

3. Understand health and safety 
considerations for kettlebell training

4. Understand how to incorporate kettlebell 
training into resistance sessions

5. Be able to plan kettlebell training sessions

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. External paper                                          
There is no external paper requirement for 
this unit.

UV21502 11

Evidence requirements



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.

UV2150212



Knowledge

Outcome 1 

Understand the history and origins of kettlebell training

You can: Portfolio reference 

a. Describe the origins of the kettlebell

b. Describe the history of kettlebell training

c. Describe the component parts of kettlebells

UV21502 13



Outcome 2 

Understand the benefits of kettlebell training

You can: Portfolio reference

a. Identify the benefits of using kettlebells

b. Explain the role of kettlebells in functional training

c. Describe physiological adaptations to kettlebell training
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Outcome 3 

Understand health and safety considerations for kettlebell 
training

You can: Portfolio reference

a. Identify health and safety considerations when instructing kettlebell 
training sessions

b. Identify possible contra-indications to kettlebell training

c. Describe potential risks associated with kettlebell training
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Outcome 4 

Understand how to incorporate kettlebell training into 
resistance sessions

You can: Portfolio reference

a. Identify different types of classes/training that kettlebell exercises/
lifts can be integrated into

b. Explain the different resistance training systems that kettlebells 
can be used with
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Outcome 5 

Be able to plan kettlebell training sessions

You can: Portfolio reference

a. Plan aims and objectives for kettlebell training sessions

b. Select appropriate kettlebell lifts/exercises to include in the training 
session

c. Plan exercise order, timings and rest for kettlebell training 
sessions

d. Identify adaptations/changes to session due to equipment, 
facilities or the client

e. Record content of kettlebell training sessions

 

UV21502 17



Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

Outcome 2: Understand the benefits of kettlebell training

Benefits of using kettlebells: Improves 
strength/power/endurance, core 
engagement, clinical rehabilitation, 
explosive power, various grips and 
techniques (altering difficulty), anchor to 
secure one part of the body, versatile, 
suits all abilities, quick/effective 
workout, different training effect (due to 
displacement of weight), trains multiple 
muscles/muscle groups together, minimal 
equipment for whole body workout.

Role in functional training: Mimic 
everyday movements, compound in nature, 
use multiple joints and muscles/muscle 
groups, many exercises use all three 
planes (frontal, sagittal, transverse). 

Physiological adaptations: Improved 
strength and power, active flexibility, 
function (motor skills), core strength 
and stability (posterior kinetic chain), 
muscular endurance, joint mobility and 

stability, sports performance, hypertrophy, 
cardiovascular fitness (aerobic and 
anaerobic).

Outcome 1: Understand the history and origins of kettlebell training

Kettlebell (girya): Cast iron weight, 
resembles cannonball with handle. 

Origins and history of the kettlebell: 
Origin over 2000 years ago, theories of 
origin (Ancient Greece, Scotland - brought 
to Greece during Roman invasion, Russia 
- early 1700’s), United States (1960’s), 
mainstream western world (1990’s), uses 
(camp fire cooking pot, tossing in athletics, 

counterweight in Russian marketplaces, 
soviet army for physical training/
conditioning, Russian athletics, strength 
and endurance training.  

Component parts of kettlebells: Handle, 
horns (attach handle to weight of bell), ball 
(actual mass/size of the bell, sizes (6kg, 
8kg, 11kg, 16kg, 20kg, 25kg, 32kg, 40kg, 
45kg)). 

UV2150218
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Outcome 4: Understand how to incorporate kettlebell training into resistance 
sessions

Classes/training that kettlebells can be 
integrated into: Bodyweight exercises/
classes, traditional weight training, studio 
resistance classes, circuit classes, sports 
specific training, etc.   

Use of kettlebells with different 
resistance training systems: Training 
systems (e.g. simple sets, pyramids, super 
setting, progressive overload), aerobic, 
anaerobic.

Outcome 3: Understand health and safety considerations for kettlebell 
training

Health and safety considerations: 
Correct use of kettlebells, technically 
correct demonstrations, teaching points, 
observation of client, correction of poor 
technique, ensure control, inclusion of 
warm-ups/cool downs/stretching, using a 
manageable weight (newcomers, women 
8kg, men 12kg), adequate space to swing 
the kettlebell, start with basic exercises 
(swing, clean, squat, press), look after 
your hands (gloves, chalk), correct clothing 
for the environment, jewellery (removed), 
appropriate footwear.

Possible contra-indications to kettlebell 
training: Lower back injuries, joint 
problems (hips, knees, shoulders, wrists), 
advanced pregnancy, low bone density 
(osteoporosis), high blood pressure, heart 
conditions. 

Potential risks: 
Causes – incorrect techniques, incorrect 
posture, lack of control, dropping kettlebell.

Potential injuries – back strain, shoulder 
strain, skin callus or tear, blisters (hands).  



UV2150220

Outcome 5: Be able to plan kettlebell training sessions

Aims and objectives for kettlebell training 
sessions: Strength/endurance/cardiovascular 
workouts, upper body/lower body/whole 
body workouts, different weights, different 
abilities, sports specific, workout duration, split 
routines.   

Appropriate kettlebell lifts/exercises: 
Relevant to the session objectives, 8-10 
exercises (one exercise per muscle 
group), exercises to target all of the muscle 
groups, muscle groups to include chest/
back/shoulders/biceps/triceps/quadriceps/
hamstrings/calves/abdominals.  

Base exercises – swing, clean and jerk, 
press, high pull, snatch, lunge, side press. 

Variations of exercises – squat to press, 
alternating lunge, windmill, the Turkish get-up, 
swing curl press, halo, two-handed swing, 
single arm swing, upright row, squat, tricep 
extension/kickback, bicep curl, front raises, 
arm row, roman dead lift, side press, calf 
raises, figure 8, crunches, pullover.  

Exercise order, timings and rest: Larger 
muscle groups followed by smaller muscle 
groups, order of exercises, alter the challenge 
of the exercises/session (compound/isolation), 
speed, range of movement, repetitions, 
number of sets, recovery time between sets.  

Adaptations/changes to sessions: 
Equipment (number of kettlebells, range of 
kettlebell weights/sizes), facilities (space, 
temperature, number of participants), clients 
(participant screening forms, ability, current 
level of fitness, experience). 

Record content of kettlebell training 
sessions: Session plans (include warm-up, 
main section, cool down, stretches), teaching 
points (e.g. posture, over-arching, holding 
the kettlebell, rack position, starting/finishing 
positions).
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Instructing kettlebell training 
sessions

The aim of this unit is to develop the knowledge, 
understanding and practical skills required to safely and 
effectively instruct kettlebell training sessions. 

You will learn how to communicate effectively and be able 
to evaluate your own performance and identify areas for 
improvement.    

UV21501_v6



GLH

Credit value

Level 

Observation(s)

External paper(s)

8

2

2

1

0



On completion of this unit you will:

Learning outcomes Evidence requirements

Instructing kettlebell training 
sessions

1. Be able to prepare for kettlebell training 
sessions

2. Be able to instruct kettlebell training 
sessions

3. Be able to communicate effectively

4. Be able to reflect on kettlebell training 
sessions

1. Environment                                     
Evidence for this unit may be gathered 
within the workplace or realistic working 
environment (RWE). 

2. Simulation                                             
Simulation is not allowed in this unit. 

3. Observation outcomes                     
Competent performance of Observation 
outcomes must be demonstrated on 
at least one occasion. Assessor 
observations, witness testimonies and 
products of work are likely to be the most 
appropriate sources of performance 
evidence. Professional discussion may be 
used as supplementary evidence for those 
criteria that do not naturally occur.

4. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

5. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

6. External paper                                          
There is no external paper requirement for 
this unit. 

UV21501 23



Achieving observation outcomes Achieving range

Achieving observations  
and range

UV21501

Your assessor will observe your performance 
of practical tasks. The minimum number of 
competent observations required is indicated in 
the Evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through professional discussion and/or oral 
questioning. This evidence will be recorded 
by your assessor in written form or by other 
appropriate means.

Your assessor will sign off a learning outcome 
when all criteria have been competently 
achieved.

There is no range section that applies to this 
unit.
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Outcome 1

Observations

You can:

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature

*May be assessed by supplementary evidence.

Be able to prepare for kettlebell training sessions

a. Prepare yourself for kettlebell training 
sessions

b. Select appropriate equipment for kettlebell 
training sessions

c. Prepare the environment and equipment to 
meet clients’ needs

d. Prepare clients for kettlebell training 
sessions

UV21501 25



Outcome 2 

You can:

Be able to instruct kettlebell training sessions

*May be assessed by supplementary evidence.

a. Demonstrate technically correct kettlebell 
exercises and lifts

b. Provide clear and concise explanations for 
each kettlebell exercise and lift

c. Adopt appropriate positions to observe 
clients

d. Monitor safety, effectiveness and intensity 
of kettlebell training sessions

e. Adapt exercises with suitable progression 
and regression according to clients’ needs

UV2150126

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Outcome 3 

You can:

*May be assessed by supplementary evidence.

Be able to communicate effectively

a. Demonstrate the use of verbal and non-
verbal communication

b. Provide feedback and instructing points 
which are timely, clear and motivational

c. Communicate as appropriate to client 
needs and the environment

UV21501 27

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Outcome 4 

You can:

Be able to reflect on kettlebell training sessions

*May be assessed by supplementary evidence.

a. Give feedback to clients on their 
performance

b. Gain feedback from clients on session

UV2150128

Observation 1 Optional Optional
Date achieved
Criteria questioned orally
Portfolio reference
Assessor initials
Learner signature



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic.

*This is not an exhaustive list.
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Knowledge

Outcome 4 

Be able to reflect on kettlebell training sessions

You can: Portfolio reference

c. Evaluate the session and your performance

d. Record areas for improvement
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Outcome 1: Be able to prepare for kettlebell training sessions

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

UV21501 31

Prepare yourself for kettlebell training 
sessions: Personal clothing and footwear, 
professional image, review planning 
documents, timekeeping and organisation.

Select appropriate equipment: 
Appropriate to clients’ needs, according 
to planned exercises, selection of varying 
weighted bells, chalk, equipment to offer 
alternative exercises if required.

Prepare environment and equipment: 
According to the planned session, number 
of participants.

Environment – risk asessment, layout, 
ventilation, temperature, lighting, floor, 
sound system.

Equipment – risk assessment, check 
condition of kettlebells, ensure accessibility.

Prepare clients: Adopt friendly/informal 
approach, describe kettlebells, explain 
terminology/exercises/lifts/rationale for 
exercises/purpose of exercises/physical 
and technical demands, explain/offer 
alternatives, informed consent. 



Outcome 2: Be able to instruct kettlebell training sessions

UV2150132

Demonstrate exercises and lifts: 
Give explained demonstrations, visual 
demonstrations of movements and 
techniques (with good form, technically 
correct and accurate, safe and effective 
alignment, appropriate speed, control 
of the kettlebell, in an appropriate 
teaching position (can be observed by all 
participants)). 

Clear and concise explanations: Use 
correct terminology, describe the grip, 
hand positions, form and alignment, body 
movement, technique, regular teaching 
points to meet individual needs.       

Appropriate positions to observe 
clients: Observe clients (body position, 
posture, technique, control), use a variety 
of teaching and observing positions (front, 
side, rear), mirrors.  

Monitor safety, effectiveness and 
intensity: Recognise signs of overexertion 
(breathlessness, pain, discomfort, loss 
of control, loss of co-ordination), monitor 
safety of exercise technique, monitor 
safe use of the kettlebell, monitor 
exercise effectiveness, monitor the 
environment, monitor exercise intensity 
(rate of perceived exertion (RPE), talk test), 
recognise signs of medical illness.

Adapt exercises with suitable 
progression and regression: Kettlebell 
weight, order of exercise/lift, number of 
exercises, technical demands, repetitions, 
speed, range of motion, rest periods, 
session duration, according to clients’ 
needs.

Outcome 3: Be able to communicate effectively

Verbal and non-verbal communication:
Non-verbal – use body language in ways 
to demonstrate correct techniques, posture 
and alignment/direction of swing/hand 
positioning. 

Verbal – clear, concise, technically correct, 
appropriate voice projection, effective 
volume and pitch of voice, motivational 
techniques.

Feedback and instructing points which 
are timely, clear and motivational:  
Appropriate to the exercise/lift, improve 
or correct technique, ensure safety and 
effectiveness, reinforce technique, tailored 
to individual or group needs, positive 

praise, encouragement, clear and concise 
instructing points, motivational appropriate 
to the client/s, reward motivation, positive 
reinforcement, intrinsic self-motivation, 
peer motivation.

Communicate as appropriate: Client 
needs (fair, supportive, non-judgemental, 
motivational), environment (space, client 
numbers, kettlebell selection). 
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Outcome 4: Be able to reflect on kettlebell training sessions

Feedback to clients on their 
performance: Group/individual, accurate 
summary, strengths and areas for 
improvement (weight selection, technical 
performance and progress, effort and 
motivation, health and safety).

Gain feedback from clients on session: 
Summarise the session, instruction, 
enjoyment and satisfaction, challenges, 
exercises, motivation, own performance, 
identify further needs. 

Evaluate session and own performance: 
Effectiveness of exercises, order of lifts, 
timings, demands appropriate to clients’ 
needs, achieved the goals and objectives, 
health and safety, relationship with clients 
(rapport, motivation, good communication), 
instruction to match clients’ needs and 
demands (clear demonstrations, technically 
correct, concise explanations, reinforced 
teaching and support, client feedback, 
personal strengths and weaknesses, areas 
for improvement. 

Record areas for improvement: Written 
review (planning, communication, 
demonstrations, instruction, health and 
safety), personal action plan (personal 
goals, professional development, future 
training).  
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Notes 
Use this area for notes and diagrams


